








Using artificial intelligence to make interactive tv more usable by people with special needs

With this model it is possible to maintain different threads open during a
conversation. Each thread is introduced to reach a different goal. These threads are
organized hierarchically, being the goal of the base thread the development of the
very conversation between the IntegraTV-4all system and the user.

4.- Conclusions

The IntegraTV-4all project applied advanced artificial-intelligence techni­
ques, such as natural-language processing, to achieve adapted services of leisure
and information through the television system, primarily in especially accessible
hotels. These services are characterized by advanced visual and speech interfaces
to facilitate the stay to guests with sensorial disabilities.

These services can contribute to facilitate the personal autonomy and the
social integration of groups such as, above all, people with some sensorial impair­
ment. Potentially, nevertheless, the results of the project could also be useful for
people with some physical or psychic impairment as well as for the elderly.
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